
Frequently Asked Questions for PALM Handhelds 
 

Overview 
Through the State of Indiana QPA contract # 10029, Dell Marketing, L.P. is partnering 
with the Department of Education to provide school corporations across the State with 
PALM handhelds at a discounted rate.  By statute, school corporations qualify as eligible 
entities to purchase from the State QPA established by the Indiana Department of 
Administration thereby, making procurement more efficient saving both time and money.  
The information contained in the following pages addresses this promotion in more detail.  
Thanks for participating in this opportunity. 
 
What is the process to place an order with Dell? 
After determining the type of PALM handheld to order, a signed purchase order 
containing the unit description, quantity, Dell quotation number (see below and on 
specification sheets), bill to/ship to addresses, primary contact information, and reference 
to QPA # 10029 on the face of the purchase order is required.  Once purchase order is 
completed and faxed to Dell (512) 283-5881, the order is placed and delivery occurs 
within a 7 – 10 day timeframe.  No shipping charges apply to orders placed.  After receipt 
of the order, an invoice is sent to bill to address on the purchase order and payment is due 
within 30 days.  A tax exemption certificate is required unless already on file with Dell’s 
tax department.  Any issues with ordering should be addressed with Dell directly by 
calling Sean McCloskey, (317) 595-8940. 
 
What is the pricing for handhelds advertised and what are the specifications? 
 

o PALM Tungsten Dell Quote # 407755676  $174.67* 
o PALM TX  Dell Quote # 407755545  $256.57* 

 
Product specification sheets and features are enclosed on subsequent pages. 
 
*Prices quoted are valid for 12 months and will be refreshed every year of the promotion. 
 
What is the education purchase program? 
PALM has established the PALM Education Purchase Program which, is designed to 
assist schools in deploying PALM handhelds for each educator and student in a 
classroom, in a larger school project, and in campus-wide initiatives.  This program 
provides free handheld devices directly from PALM based on the number of products 
purchased by a school corporation through Dell.  According to the program, the school 
corporation is eligible for discounts as follows: 
 

o 3 free units for every 30 Tungsten E2 or Palm TX units purchased 
o 12 free units for every 100 Tungsten E2 or Palm TX units purchased 
o 72 free units for every 500 Tungsten E2 or Palm TX units purchased 

 
For example, if a school corporation purchases 745 Tungsten E2 handhelds (745 = 500 + 
200 +45) 99 (72 + 24 + 3 = 99) free units will be shipped free of charge directly from 



PALM.  Bulk ordering allows a school corporation to maximize number of additional 
units, which provides a spare inventory for replacements as needed. 
 
Claiming additional handhelds and other requirements (more information can be found at 
http://www.palm.com/us/promotions/vpp_ed_sum02/): 
 

 Minimum purchase of 30 or more PALM devices is required. 
 Complete enclosed claim form and fax claim form and a copy of the purchase 

invoice to (408) 617-0117.  PALM will ship the free devices within 4 - 6 weeks. 
 While there is no limit to the number of units purchased, free devices will be 

awarded for every 30, 100, and 500 units of increment purchase.  No pro-rated 
awards are available. 

 All purchased units must be the same model and award units will be the same 
model as purchased units unless unit is no longer available whereby, a comparable 
unit is substituted. 

 Only one invoice/sales receipt allowed per claim.  Multiple orders cannot be 
combined to meet the volume purchase requirement. 

 Incomplete claim forms will not be processed.  Claims must include dated sales 
receipt or invoice. 

 Claims will only be accepted 60 days after invoice date. 
 
What type of training is available for PALM handheld products? 
PALM has funded the development of several online training opportunities as follows: 
 

 PALM Tungsten and TX training is available at 
http://www.atomiclearning.com/palm.  This site uses tutorial movies to provide a 
good introduction to basic operations and skills in using a PALM handheld and to 
introduce many of the built-in applications available.  Self-paced training for other 
handhelds types is also available at http://learning.palm.com. 

 
 The Education Solutions Guide database 

(http://www.palm.com/us/business/solutions/education_solutions.html) contains 
information on PALM device applications and accessories appropriate for use on 
the featured handhelds by educators and students.  Many of these applications also 
have demo or trial versions available.  From solutions for accessories, 
administrative tools, reference resources, utilities, and curriculum software, the 
guide contains information about the various third party manufacturer offerings 
available. 

 
Who do I contact if I have more questions? 
Dell has provided an account executive dedicated solely to the Indiana contract that is 
located in the State of Indiana.  All questions should be addressed to: 
 
Sean McCloskey | Account Executive | Public Business Group | Dell Inc. 
Direct: 317.435.6259 | Fax: 317.595.8941 | Sean_McCloskey@Dell.com 

http://www.palm.com/us/promotions/vpp_ed_sum02/
http://www.atomiclearning.com/palm
http://learning.palm.com/
http://www.palm.com/us/business/solutions/education_solutions.html
mailto:Sean_McCloskey@Dell.com


Affordable Wi-Fi.
The Wi-Fi handheld with the big color screen. 

With built-in Wi-Fi and Bluetooth® technology, this is the 

wireless device you’ve been waiting for. Browse the web 

and check email from your office, campus, or home network—

and places like airports, cafes, and hotels.1 Carry your Word, 

Excel, and PowerPoint files2 and get more done anywhere. 

Web pages, presentations, spreadsheets, photos, and videos 

come to life on a large color screen that rotates from land-

scape to portrait mode. Have time to unwind? The Palm T|X 

handheld even lets you listen to MP3s3 and read eBooks. 

It’s anything but business as usual.

1 Built-in Wi-Fi for browsing the 
web or getting directions.1

2 Built-in Bluetooth technology 
for connecting with a com-
patible mobile phone for web, 
email and text messages.1

8 Play MP3 files of your 
favorite music.3

5 128MB4 flash memory to keep 
your information safe.

3 Edit and create Word, Excel, 
& PowerPoint compatible files.2

4 High-res 320 x 480 screen 
that rotates for landscape or 
portrait viewing.

6 Browse the web & send email.1 7 View photos & videos of your 
friends and family.

Features & benefits.

1 Within wireless service coverage area only. Bluetooth functionality requires compatible 
 Bluetooth device, data plan and an ISP, all sold separately. Some Wi-Fi hotspots require 
 fee for usage. Microsoft Exchange Server 2003 or VPN may be required.

2 PowerPoint support for Macintosh is view only.
3 Expansion card required for Macintosh, sold separately. Internet download may be required.
4 100MB actual storage capacity. 



Contacts

Multi-connector

Calendar

Infrared port

Headphone jack

Stylus

Compact, portable
3.08"W x 4.76"H x 0.61"D, 5.25 oz

5-way navigator

Web browser

Speaker (back)

Status bar

Home / Favorites

Expansion slot

Specifications

Size & Weight: 
 3.08"W x 4.76"H x 0.61"D, 5.25 oz.
Memory: 128MB (100MB available)
OS: Palm OS® Garnet v5.4
Screen: 320x480 transflective TFT
 with support for more than 
 65,000 colors
Wireless: WiFi 802.11b and 
 Bluetooth wireless technology 1.1
Expansion: Card slot supports 
 MultiMediaCard,SD & SDIO cards
Cable/Power: USB sync cable and 
 AC adapter (108-32 VAC/60 Hz) 
 CAUTION: Intended for use in the 
 U.S. and Canada only.
Processor: Intel 312MHz processor 
 (ARM-based)
Battery: Rechargeable lithium
Audio: Speaker and standard 
 3.5mm stereo headphone jack

Desktop Requirements

– One available USB port
– Windows 2000 (SP4), Windows XP, 

or Mac OS X v10.2.8 to 10.4
– Windows 2000, XP and Mac OS X 

Requires admin rights to install 
– Outlook synchronization requires 

MS Outlook 2000, 2002, or 2003
– Check www.palm.com for 

additional updates & information.

What’s included

Handheld, flip cover, USB sync cable with Multi-connector, AC adapter. 

Software built into device: Microsoft Outlook compatibility, Calendar, 
Contacts, Tasks, Memos, DataViz® Documents To Go® Professional Edition 
for Word, Excel and PowerPoint compatibility, Wi-Fi and Bluetooth® 
support, VersaMail® email, SMS, web browser, Pocket Tunes™ for MP3 
playback, Media for photos and videos, Note Pad, Solitaire, Security and more. 

Software on CD: Palm® Desktop software for Windows and Mac, WiFile 
Software, Adobe® Acrobat® Reader® for Palm OS® and more. Some 
applications may not run on all supported desktop systems. Outlook 
synchronization is Windows only.

For Palm T|X handheld accessories,
visit www.palm.com/accessories

Palm, Inc., 950 W. Maude Avenue, Sunnyvale, CA 94085

All screens are simulated.

© 2005 Palm, Inc. All rights reserved. Palm, VersaMail, Palm Powered, and Palm OS are among the 
trademarks or registered trademarks owned by or licensed to Palm, Inc. Palm, Inc. is an authorized 
licensee of the MMCA servicemark and SD trademark. Screen image is reproduced with permission of
Yahoo! Inc. © 2005 by Yahoo! Inc. YAHOO! and the YAHOO! logo are trademarks of Yahoo! Inc. Document
compatibility provided by Documents To Go®, a product of DataViz, Inc. All other brand and product names 
are or may be trademarks of, and are used to identify products or services of, their respective owners.
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320 x 480 Transflective TFT
color display with landscape

and portrait mode

Integrated Bluetooth
(internal)

Dell Ordering details:
Education Price:      
Please reference quote: QQQ      
Fax all orders to:     

     
 

     
     

$256.57
# 407755
512.283.5881

Dell Team:
Sean McCloskey

—

—Account Executive
Account ExecutivePublic Business Group

Direct: 317.435.6259

—

F: 317.595.8941

Palm Education Promotion Details:
http://www.palm.com/us/promotions/vpp_ed_sum02
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 Palm Claim Form 

Education Purchase Program 

Claim Submitted By:  _________________________________________________    Date: ____________________ 

Email Address: _______________________________________  Phone#: _________________________________   

Please provide information about the reseller you purchased from: 

Reseller Name: _______________________    Reseller Contact: ___________________  Reseller Phone #: ________________ 

Claim Submitted By:  _________________________________________________    Date: ____________________ 

Email Address: _______________________________________  Phone#: _________________________________   

Please provide information about the reseller you purchased from: 

Reseller Name: _______________________    Reseller Contact: ___________________  Reseller Phone #: ________________ 

Educational Institution Information: 

Type of Institution:  For Profit _________    Non-Profit __________   Tax Exempt ID: __________________________________ 

Name of Institution: _______________________________________________ Institution URL: _________________________ 

Shipping Information (ship to an address where someone can sign for delivery): 

Ship to the attention of: ____________________________________________________________________   

Title: ____________________________ Phone#______________________ Email: ___________________  

Street Address:  __________________________________________________________________________ 

City: _______________________________________ State: ____________________  Zip: ______________ 

Product   SKU  Quantity Purchased Quantity Claimed PO# 

________________ ___________ ________________ _______________ ____________________ 

________________ ___________ ________________ _______________ ____________________ 

________________ ___________ ________________ _______________ ____________________ 

 
  

Terms & Conditions:  
1. Purchased and award units are to be used in the US for education purposes. Approved purchasers include public or private educational institutions—
preschool, K-12, higher education, and/or vocational—both for profit and non-profit. 2. Purchases must be made through an approved Palm Education 
Solution Partner or Authorized Reseller. 3. There is no limit to the number of units purchased. Free devices will be awarded for every 30, 100, and 500 
increment purchase. No pro-rated awards will be offered. 4. All eligible purchased units must be the same model. Award units will be the same model as 
purchased units. Treo smartphones are not included in this purchase program. 5. One invoice/sales receipt allowed per claim. Multiple orders cannot be 
combined to meet the volume purchase requirement. 6. Award units will be shipped directly from Palm, Inc. Palm, Inc. will ship to one location for each 
claim request. 7. Award units cannot be exchanged for cash, products, or services. 8. Award units are not eligible for resale. 9. Award units are subject to 
availability. Should the award unit no longer be available, Palm reserves the right to substitute with a comparable unit. 10. Incomplete claim forms will 
not be processed. Claims must include dated sale receipt or invoice. 11. Palm, Inc. is not responsible for lost or misdirected claims. 12. Palm reserves the 
right to audit all claims. 13. Palm reserves the right to terminate the program at any time. 14. The terms of this program are non-negotiable. 15. Cannot be 
combined with any other discount or promotional offer. 16. Purchased units may not be refurbished or open box units and must be on Palm’s then current 
price list. 17. Valid in the US only, void where prohibited. 18. Resellers are not eligible to participate. 19. Palm reserves the right to remove handheld models 
from the Palm Education Purchase program. 20. Claims must be submitted within 60 days of the invoice date. 
 

Offer valid on all current Palm handhelds and Treo smartphones unless specified.
Palm reserves the right to substitute with a comparable unit. 
 
Claim Submission Instructions: 
Fax the completed claim form with a copy of the sales receipt or invoice to: 

Palm Education Purchase Program 
Fax Number: (408) 617-0117 

 
Email questions to:  promosupport@palm.com 
 
By submitting this claim form, I am stating that all the information contained within this form is true and accurate.  I also 
understand that Palm reserves the right to audit any claims that are part of this program. 
 
___________________________________________ ____________ __________________ 
Signature       Date 
 
_______________________________________________________ 
P i t d N Your Institution now has the opportunity to hear from select Palm solution providers by receiving special educational offers.  

Please check this box if you DO NOT wish to share your information.  
  

 Your Institution will be added to our email distribution list to hear all the latest in Education solutions and promotions from 
Palm. Please check this box if you DO NOT wish to receive these emails. 



Purchase Order Requirements / Total Satisfaction Policy        
 

*** HELP US, HELP YOU *** 
 

To ensure that your orders get entered Faster, Quicker, Better, please provide us with the following: 
 

 
*To Get Your Order Fastest…go online* 

Purchase Order Requirements 
 

! Purchase Order Number  
 

  
 
! Dell Quotation Number 
 
! “Bill-To” Address, Contact Name & Phone 

Number 
 
! “Ship-To” Address, Contact Name & Phone 

Number 
 
! Description, Quantity & Price of Equipment 
 
! Please print Indiana QPA #10029 on 

 
! Questions, Please contact sean_  mccloskey@    dell.com

or call 317.595.8940

 
 
 
 

 
! Signature 

Make sure an employee authorized to bind the agency 
signs the P.O. 

 
! Payment Terms: Net 30 Days 

Dell’s 30 day terms of payment are contingent upon credit 
approval. 
 

! Ship Method & Pricing 
 
! Tax Status 

Indicate whether the order is taxable or non-taxable. 
• Dell collects sales/use tax on all orders unless a valid 

tax exemption certificate is on file in Dell’s Tax Dept. 
(ph: 1-800-433-9019; fax: 1-800-433-9023). 

• Tax is charged based on shipping location; therefore, 
companies with multiple locations must have a tax 
exemption certificate on file for each state to which tax 
exempt purchases are shipped. 

If tax exempt, the “bill-to” agency name on the 
purchase order must match the agency name on the 
tax exemption certificate. 
 

 
 

Total Satisfaction Policy 
 
***Notice 

Please verify that the ship to location on this purchase order is the correct receiving location.  This location 
must be able to accommodate the complete delivery. 

 
Dell has a 30 day return policy for new products purchased directly from Dell.  Dell’s Total Satisfactions Return 
Policy may be found at http://www.dell.com/us/en/hied/misc/policy_010_policy.htm. 

*** To ensure that Dell provides you with the best possible buying experience, please be sure that you have answered these questions: 

• Operating System Requirements:  Will the operating system on the quote meet the end-user’s needs? 

• Chassis Style:  Desktops – Is this a horizontal or vertical unit?  Server – Is this a rack or non-rack mount?  Portable:  Does the 
number of drives meet the end-user’s needs? 

Important Note: Purchase orders not meeting these requirements may result in delayed order processing. 

http://www.Dell.com/public-ecare 
 
Purchase order management helps us maintain our commitment to excellence by allowing us to process orders accurately and efficiently.  If you have any questions, 
please contact your Dell Sales representative for assistance. 

Copyright 2001 Dell Computer Corporation.  All rights reserved.  Dell and the Dell logo are registered trademarks of Dell Computer Corporation.  Dell disclaims 
proprietary interest in the marks and names of others.  Dell cannot be responsible for errors in typography. 

the Purchase Order

! Please fax your Purchase Orders to 512.283.5881



Affordable and packed with productivity

for wherever business takes you.

Wherever your life is going, this is the perfect handheld

to take along for the ride. The sleek, stylishly designed

Tungsten™ E2 handheld from palmOne brings your

entire world to life. Your calendar, contacts, documents,

presentations, photos and videos look sharper and

more colorful. But just as important, its new flash 

memory keeps all that information safe—even if you

don’t have time to recharge.

Of course, it wouldn’t be a palmOne handheld if we 

didn’t push the boundaries of what a handheld can do.

That’s why we included Bluetooth® wireless technology

for wireless connectivity. Now working and communi-

cating will be that much easier. Taking work to go? 

View and even edit spreadsheets and word processing 

documents right on your handheld. Plus you can sync

your calendar and contacts from Outlook1. And don’t 

forget to grab your MP3 tunes2. You’re going places.

OUR MOST POPULAR HANDHELD 
IS BETTER THAN EVER.

1 Windows compatible only.
2 Expansion card required for MP3s. Sold separately.
3 Requires a compatible Bluetooth enabled Windows computer.
4 Works within wireless service coverage area only and requires compatible GSM mobile phone with 

Bluetooth wireless technology, data service from a mobile service provider and an ISP, sold separately.
5 PDFs require conversion step. 

KEY FEATURES

Brighter, richer See your information clearly indoors and out. 
color display Brighter display, better color saturation brings 

photos and videos to life. 

Non-volatile, There’s more than enough room to hold your 
flash memory calendar, contacts, applications, photos, and even

your spreadsheets or presentations. And because 
it’s flash memory, the information on your 
handheld is protected—even if you’re on the go 
and don’t have time to recharge.

Built-In Bluetooth® Stay connected. With built-in Bluetooth® wireless
technology, you can synchronize with your 
desktop without wires getting in the way3. Use 
your Tungsten™ E2 handheld with a compatible
phone to send email and text messages, or to 
check news headlines on the Web4.

Documents To Go® Productivity in your pocket. The Tungsten™ E2 
comes with Documents To Go, which lets you 
carry Word, Excel, and PowerPoint files-so you 
can be more productive wherever you are.  
And with a simple conversion step, you can 
even view Acrobat PDFs.5



WHAT’S IN THE BOX

� Tungsten™ E2 handheld
� Flipcover
� Stylus
� USB sync cable with palmOne™

Multi-connector, AC power adapter 
(108-132 VAC/60 Hz U.S.)

� Desktop Installation & Software 
Essentials CD with Tutorial and 
Getting Started Guide in PDF format

ON THE HANDHELD:

� Calendar
� Contacts
� Tasks
� NotePad
� Memos
� palmOne Media for photos and videos
� RealPlayer for MP3 (SD card required)
� Web Browser
� Bluetooth Manager
� Calculator

SOFTWARE ESSENTIALS CD (INCLUDED):

� DataViz® Documents To Go 
Professional Edition

� Adobe Acrobat Reader for Palm OS®

� VersaMail®

� PalmSource™ SMS
� Audible Media Player 

(Windows only/download required)
� Handmark Solitaire
� eReader (eBook reader for Palm OS)
� AddIt (Windows only)
� Web link to Enterprise Solutions

DESKTOP SYSTEM REQUIREMENTS

PC running Windows 2000 or XP or 
Mac OS X v10.2.6 to 10.3. (Windows 2000, 
XP and Mac OS X require admin rights 
to install). One available USB port.
Outlook sync requires, Microsoft Outlook 
2000, 2002 or 2003.

FOR MORE INFORMATION, VISIT
www.palmOne.com

FEATURES

Screen 320x320 Transflective TFT color display with touchscreen, supports 
more than 65,000 colors

Size and Weight 4.5”x 3.1”x .59”, 4.7oz.

Bluetooth® wireless technology Built-in Bluetooth technology for connecting to compatible 
wireless devices, such as mobile phones, laptops, and printers1

Memory 32MB (26MB actual storage capacity)

Updated document support Create and edit Word, Excel, and PowerPoint compatible files.  
Open Adobe PDF files.2

Battery Rechargeable Lithium-Ion battery, for long battery life 

Fast Sync Easily update your Outlook3 information

Expansion Slot Supports SD, SDIO and MultiMediaCard™ expansion-cards to add up 
to 1GB of extra memory, features or content4

Processor Intel® 200MHz processor (ARM-based)

Operating System Palm OS® Garnet (v5.4)

5-way Navigator Access information with just one hand 

Stereo headphone jack Accepts standard stereo headphones for audio playback (sold separately)

Cable/Power Uses a USB sync cable and AC adapter 
(108-132 VAC/60 Hz U.S.)

1 Requires Bluetooth enabled devices.
2 Requires conversion step.
3 Windows only.
4 Accessories, expansion cards, and applications sold separately.

© 2005 palmOne, Inc. All rights reserved. palmOne, Tungsten, VersaMail, Palm Powered and Palm OS are among 
the trademarks or registered trademarks owned by or licensed to palmOne, Inc. All other brand and product 
names are or may be trademarks of, and are used to identify products or services of, their respective owners.
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Speaker (back)

Calendar

Headphone jack

Stylus

Brighter, richer 
color display

Sleek & Portable
4.5"x3.1"x .59"

Weight: 4.7oz.

Note Pad

TasksMulti-connector 
for HotSync® cable

Contacts

Expansion slot Infrared port

5-Way Navigator

Favorites

Search

Writing area

Home

Menu

Power Adapter 
Connection
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